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INTRODUCTION

On the 30th of January 2020, the World Health Organization (WHO) declared
the coronavirus disease 2019 (COVID-19) outbreak a “public health emergency
of international concern,” and on the 11th of March 2020, COVID-
19 was declared a global pandemic, affecting people from various countries,
including the Philippines. There was widespread interruption of face-to-
face delivery of medical services to limit social contact and control spread of
the virus. In response, a number of physiatrists tried to explore non-contact
methods, such as telemedicine or telerehabilitation in particular, to provide
continuous care for their patients during the quarantine period.

METHODS

A nationwide cross-sectional online survey was
conducted among fellows of the national
specialty society (N = 161). Purposive sampling
was employed. An original questionnaire was
developed and descriptive statistics was used to
analyze the variables.

OBJECTIVE

To determine physiatrist’s
perceptions and
experiences regarding
telerehabilitation

RESULTS

161 responded to the survey yielding a 62.2% response rate. Participants’ mean
age was 48.2 +/- 9.6 years. Majority were females (57.8%) and with urban private
hospitals (86.3%). Minority had adequate telerehabilitation knowledge (38.5%),
skills (41.6%) and experience (27.9%). Sources of telerehabilitation knowledge
were colleagues (52.9%), local specialty society (51.1%), and telemedicine-related
websites (41.4%) (Fig. 1). Majority preferred to conduct telerehabilitation for
former patients over new, and to email rehabilitation program
prescriptions for physical/ occupational/ speech-language therapy, but not for
swallowing therapy (Table 1). Telerehabilitation was used by 68.3% of the
participants during the pandemic. Videoconferencing was used by 84.5% during
the pandemic. Majority (53.4%) charged lesser fees than for in-person. While 79%
recognized the need for telerehabilitation,
apprehensions included limited patient evaluation and medicolegal issues (Fig. 2).

Figure 1: Physiatrists’ prior sources of information on telerehabilitation (N=161)

Figure 2: Physiatrists’ apprehensions about using telerehabilitation (N=161)

Table 1: Perceptions on potential clients and services for telerehabilitation

CONCLUSION

Despite having inadequate telerehabilitation knowledge, skills
and experiences, physiatrists in the Philippines
generally acknowledged the role of telerehabilitation in the “new
normal” period to provide various
rehabilitation medicine services amid and beyond the COVID-19
pandemic. Perceptions and experiences of physiatrists regarding
telerehabilitation were varied, but our data showed the
preferences of the majority in terms of potential
clients, deliverables, uses, duration, and charging. The
provision of clearer national guidelines, adequate education and
training opportunities, and continuous
collaborations with telehealth and medicolegal
experts might help address the many
apprehensions of physiatrists
about telerehabilitation.


